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1. Product Overview

1.1 Introduction

This product is an AC charger pile with single-phase or double fire line wire input, mainly used for AC charging
of various electric vehicles. This product consists of a control board, Power board, etc. With multiple charging
protection, Bluetooth/WIFI communication (optional).This product adopts industrial design principles, with easy
installation, flexible to configuration, quick to deploy, compact in size, can be combined with the charging gun
housing to create a portable charging gun with an integrated gun head design.

1.2 Product Features

Product Dimensions: 257.1mm*184.5mm*58mm

Built-in High-Performance MCU For Stable Performance

Multiple Protection: High-Temperature, Over-Voltage, Under-Voltage, Over-Current, Leakage-Current, etc
Display Mode: RGB LED light

Support reservation charging

Support WIFI+Bluetooth Communication Mode (Optional)

Support APP Control (Optional)

1.3 Application Field

Private new energy vehicle single-phase or three-phase AC charging pile.

2. Safety Cautions

A\ Ensure power is disconnected during installation and replacement of the charger to prevent electric
shock.

A\ The charger cable must be firmly connected and well insulated. Loose or damaged connections can
cause circuit failures, and in severe cases, may result in personal injury or fire.

A\ Do not flush the charger with water.

A Any fault occurs that may affect safety must be resolved by professional maintenance personnel.

A\ our company is not liable for any loss resulting from failure to follow safety instructions.
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3. Technical Parameter

Category Item Specification Remark
Output Power 3.5KW TKW
. Output Current 16A 32A
Electrical
Output Voltage AC230V
Parameter
Input Frequency 50Hz
Input Voltage AC230V
Connector
Mechanical No-Load Plug In/Plug Out > 10000 Times
Lifespan
Communication | Bluetooth & WiFi Optional
Display Screen N/A
User Interface - - -
Indicator Light RGB LED Light
Over-Voltage Yes
Under-Voltage Yes
Over-Current Yes
Protection Leakage Protection A/A+DC6mA Optional
Function Over-Temperature Yes
Ground Fault Yes
Lightni
‘& m.ng Yes
Protection
Box Housing Fireproof PC
Connector Housing PC+PA66+GF25%
Materials Metal Conductor Silver-Plated Copper
Cable Material Flame Retardant Grade VO
Cable Length M
I
ngres.s IP55
protection
Usage Scenarios Indoor/Outdoor
Ambient -30°C~+50°C
Temperature
Environmental | Ambient Humidity 5%~95% No Condensation
indicators Work Altitude <2000m
Cooling Method Natural Cooling
Storage 40°C ~ +85°C
Temperature
Start Method Plug And Play Charging, APP Control Optional
Reference IEC 61851-1, IEC 62752
Standards
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4. Usage Instructions

4.1 Installation Environment Requirements

1. Ensure the socket used with the charger can bear the electricity load, and the power supply contacts are in good
contact.

2. Ensure that the ambient temperature is within the range of -30°C~+50°C. Keep away from open flames or baked

goods, avoid high temperature and direct sunlight, handle with care to avoid falling.
3. The installation site should be free from violent vibration, flammable or explosive materials, and should be

well-ventilated. Leave enough space for heat dissipation and ventilation. The charger should be placed away from
traffic routes to prevent crushing.

4. While the charger has a IP55 protection rating, seals may deteriorate over time, reducing protection. Avoid placing
it in low-lying areas or areas prone to water accumulation to avoid electric leakage. And do not exceed an altitude of
2000m for the installation.

4.2 Plug And Charge

Firstly, unlock the vehicle's charging port and open the cover, then pick up the charging connector and
plug it into the vehicle's charging port. Once the vehicle recognizes the connection, will start charging
automatically.

4.3 Bluetooth&WiFi APP Usage
4.3.1 How To Download And Install Tuya Smart Home APP

9:02 @ Ml il G

< Q tuya & stepl = N Step1:Open the App Store on your phone, as shown on the left.

Tuya Smart Home Then enter the keyword "tuya" to search.
 tuy [ Install
T A, EEEEEE Step2:Find the "Tuya Smart Home" APP in the search list and

step2 = click “ Install”, and the system will download and install it

o 3
f
e, 0.005 | 127 MB

After APP installation, you need to register an account and activate it to log in and start using the Tuya Smart

automatically .

Home app. Find the "Tuya Smart Home" icon on the mobile desktop and click to open the app to start using it.

(=

14:44 T @ Zal al G

£ Authentication code login

Log in with Password
13416388504

Passward

TEEE

@ | agree to the {Privacy Policy} {User
Agreement) {Children's Privacy
Staternent} and {Third Party Information
Sharing List}

Forgot Password

Tuya Smart
Home

Click on this icon

to launch the app

Sign Up
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4.3.2 How To Connect Charger To The Network

i

China Unicol « RiB8E Flashlight

= (@)

Scresnshot Bluetaoth gfAuto beightres: Airplane mode

= @ O =

Lock screan Location Lock orientatic Scannar

@ Todsy: 30.aMB.  This month; 15468 S
-eruoymnmctednfs.

Add Scene

Select and enable WIFI and Bluetooth connection
functions in the dropdown menu of your phone, as
indicated by the red circled icons in the following
figure. The charging station and mobile phone need

to be connected to the same WIFI signal.

Step 1

.
4

< Add Device T

Ll

Searching for nearby devices. Make sure your dévice has X Add Device
entered pairing made,
1 device(s) being added -

APP scanning device

% CW WIFIAC Charging Pile
\ ? Heng added
9 Waiting for the APP to
. automatically complete the
< Add Device b . - One-click trigger scenes,
distribution network hiby St Srmactad e

Searching for nearby devices. Make sure your device has

antered pairing made.

APP found device

Discovering devices...

Add Scene

X Add Device

i
&

? device{s) added successfully

Enter Wi-Fi Information

=

Choose Wi-Fi and enter password ¢ | CW WIFIL AC Charging Pile
4 Added successfully
Sc!g“i:a% i WIFI . The distribution network is
connection as the phone eI
0 device(s) being added ~ *
& cw2s801@

Enter the WiFi password

Step 3 Step 4
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4.3.3 How To Operate APP
4.3.3.1 Start Charging With The APP

I
~

< Charging pile

Charging pile

Swipe the slider to the right to -

start charging. The APP will

display “charging" and the ¥ -

charging voltage. As shown in

Pause

the right image.

Cl

28 Charging mode  Resi-timecharas >

Total power: OkW

phase A

harging

Total power: 3.740kW

() Click te tuwn cff the sower

#8 Charging mode  Aeal-time charge >

[ phase A .
E LY 221 18 3740
4.3.3.2 Stop Charging With The APP
< Charging pile z < Charging pile
- ¥
As shown in the figure on the
right, click the button ” Click to e
Charging

turn off the power” to stop R T

0

Power(kW)

Charglng. BE Charging mode  Reel-time charge >
B8 Charging mode  Resl-time chage >
Total power: OkW
Total power: 3.740kW phase A
phase & o 2259 0
2227 168 3740
Voltage{V) Current(A) Power(kW]
4.3.3.3 Set The Charging Mode With The APP
< Charging pile s £ Charging mode selection
RealTime charging v

Delayed charging

Pause !
There are two charging modes

7 ) > Swipe nght to charge hcrc’ namcly instant chargi.ﬂg
and delayed charging,

28 Charging mode  Real-time chargs >

\ Click on this option to select

Total power: kW and setting the charging mode.
phase A
VoltagelV) Current(A) Powar{kW)
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4.3.3.4 Set Up Reservation For Charging With The APP

< Charging mode selection Delayed charging
RealTime charging v Slide up 5 1
and down
to select 6 Hour
| the delay
Delayed charging ) ¥
time
Click on this option to enter Cancel
the delayed charging settings. Finish

4.3.3.5 Set The Charging Current With The APP

£ Charging pile z

Charge record export

Charging eurrent \

Alarm setting Stepz

Current temperature

Positive total active o Charging current

power 2t

Current CP State CP6 Charging Shdeup and 15 T
down to select

the desired 164

current value.

17

Version number

Randomly delayed ste p i

o s
, corca finish

4.3.3.6 Unbind Charger

S

< Charging pile CW WIFI AC Charging Pile 2

.

Click on this Device Information
opton to enter .

p EOTEL ap-to-Run and Automation
y 4 the settings for

atibinding device o

Share Device

Pause Create Group

m FAQ & Feedback
> Swige right ta charge

Add to Home Screen

- ) Check Device Network Check Now
=m Charging mode  Real-time chargs

dates available

Device Update

Click here to delete the charging pile

(nbinding o Ty

If you want to give the charger to someone else for use, you need to unbind the charger from the phone being
used first.
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S. Wiring Method

An independent power circuit shall be provided for the charger to avoid sharing with other electrical equipment.
The power cord meets the corresponding rated output power. In order to prevent the risk of electric shock, the socket
used with the charger shall be well connected with the ground wire.

5.1 How To Connect The Power Cord

g | &5
g
CEE-3PIN SOCKET

Wiring method for industrial plug
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6. LED Light Instructions

Color Frequency Indication
Red Flashing Grounding fault
Yellow Flashing CP fault
Yellow Solid Over-current
Blue/Red Single alternating cycle Over-voltage
Green/Red Single alternating cycle Under-voltage
Yellow/Red Single alternating cycle Over-temperature
Red Solid Leakage
Green Solid Charging completed
Green Flashing Charging
Blue Solid Connector inserted
White Solid Connector not inserted

7. Troubleshooting

Unable to start
charging

connector is not
fully connected

Probable .
Trouble cause Solution

Th 1
The LED light | . Por o SWPPY N .
s 1ot is not connected Check whether the power socket has electricity and is in good contact.
is not on

properly

The charging Check whether the charging connector is firmly connected with the

vehicle socket, and ensure that the charging connector is fully
connected to the vehicle socket.

Charging
current is less

Equipment failure

When the vehicle battery is nearly full, the charging current will
decrease, which is a normal situation. If not, please contact the

warning light is
on

than rated or battery near full _ _
customer service center for maintenance.

value
1.Short circuit: Check whether the L/N line is short-circuited. If not,
re-plug the connector and reset it.

Major failure 2.Leakage: Check whether the L/N line is well insulated to the

ground..

The red 3.Grounding: Check whether the PE line is well grounded.

General failure

1.Under-voltage: Check whether the AC input voltage is normal.
2.0ver-voltage: Check whether the AC input voltage is normal.
3.0ver-current: Check whether the L/N line is short-circuited. If not,
re-plug the connector and reset it.

4.0ver-temperature: Stop charging and wait for the internal
temperature of the charger to return to normal.
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8. After-sales Service

X During the warranty period, the company provides free after-sales service for product quality issues.

Fees apply for the following cases:

Beyond the 2 years warranty period.

Faults caused by improper use.

Damage caused by improper use environment, poor storage and natural disasters.

The product is dismantled, modified and equipped with spare parts by unauthorized persons (including users).

Replacement requires an intact appearance without scratches or deformation.

o ok D =

. Damage caused by force majeure such as fire, flood, lightning and earthquake.
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